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HOW DO I FILE (OR REOPEN) MY CLAIM?

Your UI claim can be filed one of the following three ways: 
1. Internet using eApply4UI. 
(most recommended way of filing)
2. Fax or by mail.
3. Phone via 800 number.

2



HOW DO I FILE (OR REOPEN) MY CLAIM? (CONT’D)

INTERNET
• File your UI claim online by visiting our EDD website 
www.edd.ca.gov and filing via eApply4UI

• Available 7 days a week, 24 hours a day.
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HOW DO I FILE (OR REOPEN) MY CLAIM? (CONT’D)

MAIL OR FAX 
• The Unemployment Insurance Application, DE 1101i, can be 
completed online or by hand and then sent to the EDD for 
processing.

• Fax and mailing information is available the application. 
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http://www.edd.ca.gov/pdf_pub_ctr/de1101id.pdf


HOW DO I FILE (OR REOPEN) MY CLAIM? (CONT’D)

PHONE (USING ONE OF THE FOLLOWING 800 NUMBERS): 

• English              800‐300‐5616
• Spanish            800‐326‐8937
• Chinese 800‐547‐3506
• Vietnamese       800‐547‐2058
• TTY                         800‐250‐3913
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WHEN FILING YOUR CLAIM, BE READY TO 
PROVIDE THE FOLLOWING INFORMATION: 
YOUR INFORMATION
• Social Security number and any prior Social Security numbers used
• Full name and any prior names used
• Date of birth
• Mailing address/residence address + ZIP Code 
• Phone number + area code 
• Driver license or California I.D. number
• Name of employer(s)
• Approximate dates of prior Unemployment and Disability claims 
RESIDENCY INFORMATION
• Proof of satisfactory immigration status, if not a U.S. citizen.
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WHEN FILING YOUR CLAIM, BE READY TO 
PROVIDE THE FOLLOWING INFORMATION: (CONT’D)
EMPLOYER INFORMATION
• Very last employer (payroll company)
• Very last day worked
• Company name
• Mailing address/worksite address + ZIP Code
• Phone number + area code
• Reason not working
• Name of immediate supervisor 
• Usual occupation 
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IMPORTANT!!!
Always make sure to report your 
CORRECT last employer!!

• A recent paystub or W2 can be used to obtain the correct last 
employer’s information. 

• Always check your paystub to see if you’re actually being paid 
by a payroll company. This is what you would list as your last 
employer.
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IMPORTANT!!!
Always make sure to report your 
CORRECT last employer!!

1099/INDEPENDENT CONTRACTOR WORK
• If you receive a 1099, then the person who paid you did not 
pay into UI for you.

• This is NOT considered your employer for EDD purposes.

CORPORATE OFFICER/LOAN‐OUT CORPORATION
• You will be scheduled for an interview to determine if this is 
an issue.
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HOW YOUR UI BENEFITS ARE DETERMINED

• Weekly award based on highest quarterly earnings.
• Maximum Benefit Amount is 26 times the Weekly Benefit 

Amount or ½ the total base period wages, whichever is less. 
• Maximum benefits $450 per week; $11,700 total benefits per 

claim. 
• Claim valid for one year, min. of 13 weeks and max. of 26 

weeks (dependent on wages earned in the base period).
• NOTE: you may be eligible to file back‐to‐back claims if you 

meet the work and wages requirement during the life of your 
prior claim.
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UNDERSTANDING YOUR CLAIM’S 
BASE PERIOD
• The base period is the first 4 of the last 5 completed calendar 
quarters prior to the beginning date of the UI claim.

• If a claim is filed July 2014 through September 2014, then the 
base period would be April 2013 through March 2014.

• An Alternate Base Period is available when there are not 
enough wages earned in the Standard Base Period. It uses the 
last 4 completed calendar quarters. 

• Residuals in your base period will be included when the EDD 
calculates your Weekly Benefit Amount.
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I WORKED IN ANOTHER STATE DURING 
THE BASE PERIOD
• It may be possible to file a claim combining wages earned in 
California and other states (combined wage claim).

• Combined Wage Claims can ONLY be filed via phone, not 
through eApply4UI.

• Have the following information ready:
• Name of the state(s) where work was performed during 
the base period.

• Name of the payroll company.
• Wage and time period worked. 

You may be provided a phone number to file in another state 
if all wages were earned outside of California.
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UNDERSTANDING THE 
NOTICE OF UI AWARD, DE 429Z
• Review the notice carefully to ensure that all employers you 
worked for in the calendar quarters are shown with correct 
wages earned/reported.

• YOUR EMPLOYERS MAY INCLUDE: studios, payroll companies, 
residual payments, or even employers that you worked for that 
are not in the entertainment industry. 

• The Notice of UI Award will list the names of the employers 
that actually PAID you. 

• If you disagree with any of the information on the Notice of UI 
Award, please contact the EDD immediately.
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DID YOU KNOW?

• Your claim begins the Sunday prior to your phone call or 
application submission date. 

• Unemployment Insurance is funded by employer taxes.
• Unemployment Insurance is NOT a payroll deduction.
• You are required to serve a 1‐week waiting period during each 
52 week claim year.
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NOW THAT I FILED MY 
UI CLAIM, 

HOW DO I CERTIFY FOR BENEFITS?
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THREE WAYS TO CERTIFY

EDD Web‐CertSM (Recommended)
• www.edd.ca.gov/Unemployment/EDD_Web‐Cert.htm

EDD Tele‐CertSM

• Call 866‐333‐4606

Paper
• Send through the mail.
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MY CLAIM FORMS SEEM TO 
ALWAYS BE REISSUED 

OR SENT BACK. 
HOW DO I FILL OUT MY CLAIM 

FORM CORRECTLY?
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THE ANATOMY OF A 
CONTINUED CLAIM CERTIFICATION, DE 4581
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ALLOW 10 DAYS FOR DELIVERY OF CHECK                      DETACH THIS STUB FOR YOUR RECORD 
 
CONTINUED 
CLAIM 
                                                                                                        1ST WEEK                         2nd WEEK 
ANSWER ALL QUESTIONS.  SEE SECTION A. ON BACK FOR EXAMPLES OF                Begins                               Begins  
HOW TO COMPLETE YOUR ANSWERS.  Each question is explained in                               Ends                                  Ends 
your Guide to Unemployment Insurance Benefits.                                                                               YES           NO                    YES          NO 
 
COMPLETE AND MAIL THIS FORM ON    MONTH DAY YEAR 
1. Were you too sick or injured to work?------------------------------------------------------------------------->   
 

If yes,  enter the number of days ( 1 through 7 ) you were unable to work  ------------------------ >                ( 0-7)                                      (0-7) 
 

 
2. Was there any reason (other than sickness or injury) that you could not have 

Accepted full time work each workday? ----------------------------------------------------------------------> 
 

3. Did you look for work?  --------------------------------------------------------------------------------------------> 
            IF MARKED “X”, YOU MUST COMPLETE SEC. B, WORK SEARCH RECORD, ON REVERSE 
 
4. Did you refuse any work?  ----------------------------------------------------------------------------------------> 
 
5. Did you begin attending any  kind of  school or training?  ------------------------------------------------> 
 
6. Did you work or earn any money, WHETHER YOU WERE PAID OR NOT?  -----------------------> 

(If yes, you MUST COMPLETE items a. and b. below 
 
a. Enter earnings before deductions here  -----------------------------------------> 
b. Report employment or “source” of earnings information below:                       $                                            $ 

                 
 

                                                                                                                                                                                         
                                                                                                                                                                                         
                                                                                                                                                                                            
                                                                                                                                                                                        
                                                                                                                                                                                        

7.   If you want federal income tax withheld for the week(s) above, 
  Mark this block ----------------------------------------------------------------------------------------------------------> 
 

8.   If you had a change of mailing address or phone number, complete Sec. D on 
  Reverse, and mark this block  ---------------------------------------------------------------------------------------> 

I understand the questions on this form.  I know the law provides penalties if 
I make false statements or withhold facts to receive benefits; my answers are 
true and correct.  I declare under penalty of perjury that I am a U.S. citizen or 
national; or an alien in satisfactory immigration status and permitted to work 
by INS.  I signed this form after the last date for which I am claiming benefits. 
 
X________________________________________________ 

DATE 
LAST WORKED 

TOTAL 
HOURS WORKED 

                                                                                                                                                 REASON NO LONGER WORKING 
EMPLOYER NAME AND MAILING ADDRESS INCLUDING ZIP CODE                                (OR WRITE “STILL WORKING”) 

 
1ST WEEK 

 
2nd WEEK 

08/31/14
09/06/14

09/07/14
09/13/14



CONTINUED CLAIM CERTIFICATION, DE 4581,
WITH RESIDUALS REPORTED
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HOW TO REPORT WORK AND WAGES ON YOUR 
CONTINUED CLAIM CERTIFICATION, DE 4581
• Please note that the weeks on each claim form start on Sunday 
and end on Saturday.

• Be careful that your answers in 6a and 6b should apply only to 
the weeks shown on the form. Also verify that Date Last 
Worked falls within the weeks you are certifying for. 

• All work and payments for prior work (i.e., residuals) must be 
reported.
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OTHER IMPORTANT REMINDERS 
REGARDING REPORTING OF WORK AND WAGES
• You may be able to work part‐time and collect UI, but you must 
report your gross earnings.

• TIP: use a calendar/journal to keep track of the exact date you 
worked with hours and gross earnings.

• If you return to work, report this on the claim form the same 
way you report any other work or wages.

• NOTE: EDD Web‐CertSM and EDD Tele‐CertSM cannot be used if 
you have worked and/or earned wages during any week of the 
certifying period.
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RESIDUAL PAYMENTS, HOLDING FEES, 
AND STANDBY PAY
TYPES OF PAYMENTS RECEIVED BY SAG‐AFTRA MEMBERS
• Residual payments: payment for previously performed 
services.

• Holding fees: payment made to prohibit performing in a 
competitive commercial during the run of the commercial 
(can be considered advance payment of residuals).

• Standby, idle time, and show‐up pay: payment made to hold a 
person in readiness to perform a service.

• All of the above are allocated to the week they are received.
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RESIDUAL PAYMENTS, HOLDING FEES, 
AND STANDBY PAY (CONT’D)

HOW DO I REPORT THIS ON MY CLAIM FORM? 
• When reporting residual payments, holding fees, or standby 
pay provide:
• Name and address of the employer who PAID the wages.
• Gross amount of the wages before any deductions.
• Type of wages paid (eg.: residual payment).
• Date you RECEIVED the wages.
• Do not report a date last worked if you did not physically 
work to earn those monies.
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RESIDUAL PAYMENTS, HOLDING FEES, 
AND STANDBY PAY (CONT’D)

REMINDER
• When reporting multiple earnings in the same week, add up all 
regular wages, but separate any other pay such as the types 
listed above. 

• Try to put as much information on the claim form as possible. 
Do NOT attach a sheet.
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HOW TO DETERMINE WHENTHE PAYMENT 
WAS RECEIVED
Residual payments, holding fees, and standby pay are allocated 
to the week that you RECEIVE the payment. The payment is 
considered received during the FIRST week in which one of the 
following occurs:

• The payment is personally given to you.
• You are notified (verbally or in writing) by your talent agent 
or union that a payment has been paid to you.

• The payment is delivered to your home or mailing address.
• The payment is delivered to your business manager, 
accountant, or person who handles your financial affairs.
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RESIDUAL PAYMENT EXAMPLE

• Friday, March 18: ABC Films mails a check for residual payments for 
John Doe to SAG‐AFTRA. 

• Thursday, April 7: SAG‐AFTRA mails the check to Mr. Doe’s talent 
agent. 

• Thursday, April 14: agent cashes the check, writes a new check and 
mails it to Mr. Doe. 

• Monday, April 18: check is delivered to Mr. Doe.
• Allocation: The gross amount of the residual payment would be 
allocated to the week ending April 23 (the week of delivery to Mr. 
Doe’s mailing/residence address).

• This is the FIRST point that Mr. Doe is made aware that he received 
residual payments. Therefore he should be reporting the monies on 
his claim form for week ending April 23. 
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IS MY PENSION AN ISSUE? 

• Receiving a pension while on UI is always a potentially 
disqualifying issue. A determination will be scheduled to 
determine if the pension is deductible from your WBA or if it is 
a non‐issue. 

• Therefore, if you are receiving a pension, you must report it 
when you file your claim (or reopen your claim). 

• If you start receiving a pension while currently on a UI claim 
you must report it to the EDD and indicate monies received on 
the claim form, specifying it as “pension.”
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• Note: If the EDD determines the pension is deductible, the 
EDD deducts the amount dollar‐for‐dollar from your Weekly 
Benefit Amount.



WHY DO I HAVE AN OVERPAYMENT??

Overpayments can result from:
• Not reporting wages or residuals.
• Reporting wages or residuals incorrectly.
• Changes to your claim after your claim has been filed.

Three types of overpayments:
• Fraud 
• Non‐fraud
• Non‐fault
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I RECEIVED A DISQUALIFICATION NOTICE. 
HOW DO I APPEAL?
APPEALING A NOTICE OF DISQUALIFICATION
• You have 20 days from the mail date of the Notice of 
Determination, DE 1080CZ, to file an appeal.

• If an appeal is filed after 20 days, the Administrative Law Judge 
will decide if there was good cause for filing late. 

• You must continue to submit Continued Claim Certifications for 
all weeks while in the appeal process.
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I RECEIVED A DISQUALIFICATION NOTICE. 
HOW DO I APPEAL? (CONT’D)

• To file an appeal, complete a DE 1000M or submit a letter of 
appeal with the following information: Name, SSN, address, 
the reason you disagree with the decision, and any facts or 
information not previously submitted.

• Appeals are reviewed when they are received by the EDD to 
determine if the appeal needs to be filed or if the decision can 
be reversed at this point.

• If an appeal is filed, then you will go to a hearing with an 
Administrative Law Judge.

• If you disagree with the decision of the Administrative Law 
Judge, you have the right to file a Board Appeal.
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FILING AN EAPPLY4UI 
APPLICATION FOR 

UNEMPLOYMENT INSURANCE
SCREEN‐BY‐SCREEN 

PRESENTATION
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Chris EDD

12345678



ONE‐ON‐ONE
Q & A SESSION 
WITH THE EDD
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The EDD, an equal opportunity employer/program, 
is a partner in this event. Auxiliary aids and 
services are available upon request to individuals 
with disabilities. 


